NATIONAL CENTRE FOR QUALITY MANAGEMENT

Vision

Be a premier professional
institution and spread
Quality culture in all
aspects of human
endeavours.

Mission

» NCQM shall operate
as ‘not for profit
service organization

» Provide knowledge
and expertise to
Business, Industry and
Society in pursuit of
Quality Leadership

» Ensure total
satisfaction to
stakeholders through
professional training,
consultancy, seminars,
workshops, interactive

National Centre for Quality Management (NCQM) was established in 1985 by
a group of eminent industrialists and professionals. It is a premier institution
engaged in promoting quality culture in Indian economic sectors through services
like training, education, publication, research and advisory services. It is a Society
registered under Bombay Public Trust Act, 1950.

Membership

NCQM is a not-for-profit organization supported by various categories of members.
Membership of NCQM contributes to the cause of quality, encourages continuous
improvement and provides sustained support to NCQM.

Conferences

NCQM conducts National and International Conferences, Seminars/Webinars, to
propagate Quality Management in organizations. The first International Conference
was conducted in early nineties in association with Bombay Management
Association in Mumbai, Bangalore and Kolkata. The conference was addressed by
Dr. Genichi Taguchi, Quality Guru from Japan and Dr. Roshanlal Chadha of Bel
Lab USA.

Shri DL Shah Memorial Lecture
NCQM organizes yearly Shri D. L. Shah Memorial Lecture since 2010 on key topics
for benefit of professionals and organizations.

Training and Consultancy Services

NCQM conducts training and provides consulting services on all subjects related to
TQM, ISO 9000, ISO 14000, ISO 45000, Six Sigma, TS 16949, ISO 22000 (Food
Safety), HACCP, ISO 27000 (Information Security), Internal Audit, Statistical
Process Control (SPC), Lean, TPM, 5S, Waste Management (8W) and related
areas.

All above training programs can be tailored made to meet the specific needs of the
organizations.

NCOM has conducted more than 1100 programs and Seminars related to
Quality Management so far.

Educational Courses

Since 1989 NCQM has been conducting Diploma course in Total Quality
Management. This is by distance learning mode. The course is under revision and
will have two modules, 1. Post Graduate Diploma in Total Quality Management and
2. Diploma in Total Quality Management and will be available starting April 2021.

programs and The course has been well accepted by industry as qualification for quality
publication. professionals.
BEQET President’s Award
NCQM has instituted Best Educational Quality Enhancement Team ‘BEQET’ Award
from the year 2006, to encourage Quality Enhancement in Educational Institutions
successfully promoting quality practices in their operations.
Publications /Training Aids /Newsletter
NCQM has Books, Videos on the subjects related to Quality for sale.
NCQM brings out a BI-MONTHLY newsletter titled “Quality Striving for Excellence”.
Library
NCQM maintains a Library for its members. A reading hall equipped with A/c is
available for members. Books are issued to members with active membership and
a modest library deposit.
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NCQM Membership

NCQM is a not-for-profit organization supported by various categories of members. Membership of NCQM
contributes to the cause of quality, encourages continuous improvement and provides sustained support to
NCQM.

Any organization or an individual in India and abroad can join NCQM as a member. Special services and benefits
are offered to members.

Member Services / Benefits

Following key benefits are available to members of NCQM.

% Free participation in periodic Seminars/ Webinars/ Lectures organized by NCQM at various locations.

< Discount in NCQM service including Training Programs, In-house Training, Consulting Services:
Patron Members: 15% | Corporate/ Individual : 10% | Student : 20%

% Bi- Monthly Newsletter to all categories of members

< Opportunity to interact with experienced professionals.

< Use of Library facilities.

< Formal certificate as a member, which can be displayed.

% Individual members shall be additionally entitled to use following after their names.

Fellow of NCQM - FNCQM
Senior Member of NCQM - SNCQM
Member of NCQM - MNCQM

Membership Categories and Eligibility

a) Patron Member: Any individual, firm or company, corporate body, society, association or trust interested
to promote quality can be accepted as Patron Member.

b) Institutional Member: Any Industry, Association, Professional Body, Society or Trust subscribing to the
mission of NCQM may be accepted as Institutional Member.

c) Corporate Member: Any firm, company, corporate body, statutory company,_educational institution or
trust subscribing to the mission of NCQM interested to promote quality may be accepted as Corporate Member.

d) Member (Individual): Any individual subscribing to the mission of NCQM may be admitted as Member
(Individual). Sustaining members for continuous 5 years, may apply for Senior Membership.

e) Student Member: The special category of non-voting members is intended for regular bonafide students
of academic institutions and / or for students registered for the NCQM education courses. They will retain
membership by paying subscription till they are students. Thereafter they can renew and upgrade as Members
without paying admission fee.

Patron for Life
An individual or organization may pay admission fee and Rs. 75,000/-* (Plus 18% GST) at one time and
become Patron for life.

Life Members

Corporate Member / Senior Member / Fellow Member / Individual Member can become Life Member by paying
ten times the annual subscription along with one time admission fees. Any Member can upgrade to higher
category by respective payments.

Senior Member: A Senior Member shall be a person of good standing in his field or quality professional or
have publication in his field. The required professional experience shall be 7 years or more.

Fellow Member: The Fellow Membership will be awarded by selection among Senior Members. It will not
exceed ten per annum. A Committee appointed by Governing Board will consider the nominations and accept
persons as the Fellow Members of NCQM. The Committee may also recommend an eminent person in quality
field. Fellow Member will pay the same annual subscription as Senior Member.
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Recognition of Patron and Corporate Members

Patrons for Life who pay Rs. 75,000/- (Plus 18% GST) at one time and patrons/corporate members who are
sustaining members for more than 10 years will be honored with an insignia at the Annual General Meeting or
during an appropriate occasion.

Honorary Membership

On the recommendation of Membership Committee the Governing Board of NCQM may accept individuals of
eminence in any area of activity or leading professionals, as honorary members for a specified period. This will
normally be announced during the Annual General Meeting of the NCQM.

Membership Registration Details

o Member can join NCQM any time of the year. At the time of joining Annual membership fee to be paid for
four quarters. Form is provided as annexure to this brochure. Form can also be downloaded from NCQM
website: www.ncgm.com

o Normally the period of membership will be reckoned from April to March which is divided into four
quarters.

o Al categories from (a) to (e) of members are issued a certificate, it gets updated on renewal of
membership.

o  Corporate patrons, Corporate and Institutional members are entitled to nominate two representatives from
their organization as their first nominee and alternate nominee.

o The payment to NCQM to be made by cheque or DD payable at Mumbai in favour of National Centre for
Quality Management. Payments can also be made directly in NCQM Account through NEFT / IMPS/ RTGS.
Account details have been provided in the membership form.

o Notice for renewals, as applicable, are sent towards the end of financial for the next financial year.

A member, in arrears of subscription for more than one year, shall cease to be member of NCQM.

o NCQM reserves the right of admission to membership.

Membership subscription fees

o

Admission Annual Admission & Annual | Life Membership inclusive of
Category Subscription Subscription Admission, One time
Rs. Rs. inclusive of GST Rs. subscription & GST Rs.

Patron 500/- 7,500/- 9,440/- 89,090/-
Institutional Member 500/- 5,000/- 6,490/- 59,590/-
(Industry Association/ Trust /
Society / Professional Body)

¢ | Corporate Member 500/- 2,000/- 2,950/- 24,190/-

d | Fellow / Senior Member 500/- 1,000/- 1,770/- 12,390/-

e | Member (Individual) 500/- 500/- 1,180/- 6,490/-

f | Student Member 300/- 300/- 708/- NA

GST as applicable (@18% w.e.f. July 1, 2017) GST Reg. No. 27AAATN3205E1Z1
International Membership

Category of Membership Annual Subscription* ( US $** )
Organization 250 USD
Member (Individual) 50 USD

*Plus GST as applicable (@18%)
** Annual Subscription could be paid in equivalent Indian Rupees also.

To apply for membership, please fill in the attached form selecting the appropriate category and
send the form* to:

National Centre for Quality Management

G-503, Kailas Industrial Complex, Hiranandani-Vikhroli Link Road, Vikhroli (West), Mumbai-400 079
Tel.: (022) 40111962 / 25170483 / 69, M : 9969542885

Email: ncgm@ncgm.com ncgmmumbai@yahoo.co.in  Web site: www.ncgm.com

e Fees can be paid through NEFT/IMPS/RTGS. Scanned copy of the duly completed form can be emailed.
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FOR OFFICE USE ONLY

National Centre for Category sr. No.

Application form for Membership

To

The Chairman, Membership Committee, NCQM

I / We wish to join NCQM as Member and submit my / our Application as under.

Category Applied for:

INDIVIDUAL CATEGORIES

|:| Member Individual |:| Life Member

[] Senior Member 0 Senior Life Member

ORGANISATIONAL CATEGORIES

|:| Patron Member |:| Patron Life
[] Corporate Member [] Corporate Life
D Institutional |:| Institutional Life

Previous NCQM Membership details if any:

Have you ever been a member of NCQM? "] Yes "] No

If yes, when and category of membership?

Member Information required for Individual categories
(PLEASE PRINT OR USE CAPITAL LETTERS)

(Mr. / Ms. / Dr.)

First Name Second Name Last name

Highest Qualification

] Diploma || Bachelor’s Degree || Master’s Degree| | Doctorate

Occupation

Company

Designation

Business Address

Home Address

Mobile No.

Phone No. with ST Code:

Email ID

Website:

Preferred Correspondence Address: Home/ Office

I would like to get SMS / WhatsApp alerts on my Mobile No: Yes/ No

Continue to Page 2....




Information required for Corporate / Institutional / Patron membership
(PLEASE PRINT OR USE CAPITAL LETTERS)

Name of the Organization:

Name of Managing Director/CEO

Nominee Details

SN | Name Designation Email ID Mobile No.

1

2.

Organisational Details

Address with PIN Code

Website

Year of Establishment

Products and Services

Total No. of Employees

Annual Sales Turnover

Were you referred to NCQM by another member/company? Please indicate: ..........cooooiieiiiiiiiiin e

Payment of Fees

Cheque/DD should be drawn in favour *National Centre for Quality Management’ payable at Mumbai. Payment
can also be made through Net banking (NEFT, RTGS, IMPS) or Bank Transfer through UPI Apps(GPay, Paytm.
PhonePe etc.)

Account Name : National Centre for Quality Management = Bank Name & Branch : Union Bank of India, Ghatkopar (W)
Type of Account: Saving Account, IFS Code: UBIN0802387, Account No. : BIN0802387
PAN: AAATN3205E GST No. : 27AAATN3205E121

Please provide:
Txn ID/Ref no./Cheque no./ DD no(enclose DD/Cheque): Date :

Amount Rs.

I / We agree to subscribe to the objectives of the society and agree to abide by its rules and
regulations.

Date: Signature:

For any Queries, please contact:

National Centre for Quality Management

G - 503, Kailas Industrial Complex, Vikhroli - Hiranandani Link Road, Vikhroli (West), Mumbai -400 079
Tel: (022) 40111962,

M - 9969542885

Email: ncgm@ncgm.com , ncgmmumbai@yahoo.co.in Website: www.ncgm.com




